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what you need to get started
Thank you for choosing ALLTEL.

getting started

Insert your CD-ROM and follow the step-by-step instructions. If the CD-ROM does not auto-run and  
display a menu, click START > select RUN > and type D:\Start.exe where D is the letter of your CD-ROM.

You will need a computer running Windows, with a PCMCIA card slot available. This software supports the following operating systems:
• Windows 2000
• Windows XP (Home Professional, Tablet and Media Center Editions)

Setup Instructions 
Important:  Turn on your computer and quit all Windows applications.  
Do not insert your data card until prompted to do so.

 Setting up QuickLink Mobile takes just a few minutes. It consists of the following steps:
 • Step 1:  Install QuickLink Mobile  
  Use the Setup Wizard to install QuickLink Mobile.
 • Step 2:  Install ALLTEL Internet Accelerator.  
  Internet Accelerator improves your wireless download times but results in a  loss of image clarity. To disable, see instructions on back.  
  Please restart your laptop when instructed.  
 • Step 3:  “Exit” when all steps are complete.

Accessing the Internet: 
1. Make sure your data card is inserted into your computer.

2. Launch QuickLink Mobile (if not already running) by double clicking the ALLTEL Axcess icon on your desktop.

3. Select Axcess Data, OR select QNC (Quick Net Connect) if outside of the ALLTEL Axcess Broadband and MobileLink coverage areas.  
 When using QNC, airtime and roaming charges may apply.

4. Click on the “Connect” button. 

5. To browse the Internet, click on the “Internet” button or open your Web browser from your desktop.

Note: If you have trouble connecting to the Internet, open your browser and uncheck proxy settings with the following steps (for most operating systems): 
Tools> Internet Options> Connections Tab> LAN Settings> Uncheck the Proxy box. 

QUICK REFERENCE GUIDE

getting support
For more detailed instructions on how to use the ALLTEL QuickLink Mobile software, please consult the Help information in the 
application software (Help from the Menu screen). If you require further assistance, please contact ALLTEL Technical Support at 
1-866-299-4039, option 2 or #DATA from your wireless phone.

For the latest information on Axcess MobileLink or Broadband go to http://www.alltel.com/b2b/faq

about ALLTEL Internet Accelerator
ALLTEL Internet Accelerator is compression technology that improves your wireless download times up to 50% 
to 80%, but results in a loss of image clarity.  To enable and disable ALLTEL Internet Accelerator, follow these 
steps:  Right click on the icon in the system tray        . Check or uncheck “Enable Optimization.”

Copyright © 2005 ALLTEL Communications, Inc.
QuickLink Mobile is a registered trademark of Smith Micro Software, Inc. 

removing your data card
To remove your data card click on unplug or eject hardware icon in your system tray. Select Stop NEC PCI to USB Open Host Controller.

Axcess


